To,
Fern Group

It gives me immense pleasure to convey my whole hearted thanks and gratitude
towards Marijana Bicanic and Naveed Khan. It has been really an astonishing 3 days of
CAESAR training experience at Schidam from 13" Oct 09 till 15" Oct 09.

| wish to convey my authentic thanks to Mr. Naveed Khan for his excellent
organizational skill. The documentation of training was really impressive and
informative. His performance throughout the training period was exceptionally

considerate and thoughtful.

Marijana indeed played a vital role to relieve STRESS during the training period by her
kind and considerate concern. Her appearance during tea and lunch break was always
gratifying. Her communication skill and overall personality inspired me to a great extent
to enjoy training and in fact, | admit that | learned many things besides CAESAR training

as | believe “Life is a learning experience on day to day basis”

To put all into nutshell, both deserve superior acknowledgment to pull out this training

course to the best of their ability.

Last but not the least; the credit also goes to the rest participants, who participated in
this training course, for making this training memorable and successful. Special

attention to an Individual was possible because of appropriate number of participants.

| thank one and all, who were involved directly and indirectly involved to organize this

training and led it to a great success.

Thanks and with Best Regards,
Mohit Kanade

Flagsol GmbH

26.10.2009



